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Dorothy	 Leader	 11/8/14	 51	 Her	house	 Interview	went	
very	well	





Robert		 Leader	 21/8/14	 44	 His	house	 Good	interview	
Victoria	 Main	
Leader	
12/9/14	 61	 Her	house	 Good	interview,	
no	problems	
Richard	 Leader	 21/10/14	 69	 My	dining	room	 Good	interview	
Timothy	 Young	
Person	
29/11/14	 31	 Victoria’s	house	 No	problems.	
Helen	 Young	
Person	
22/12/14	 39	 Her	house	 Good	interview	
Alison	 Young	
Person	
20/4/15	 25	 Her	house	 Good	interview	
Sally	 Young	
Person	



























































David	 Leader	 13/8/14	 45	 HCC	meeting	room	 Good	
interview	
Judy	 Leader	 18/8/14	 45	 Her	House	 No	problems	
Stuart	 Main	Leader	 19/8/14	 65	 Office	 Good	
interview	
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Andrew	 Leader	 2/9/14	 44	 Office	 Good	
interview	





























































































































































































7th November 2013 
 
Mark Scanlan 




REP (EM)/13/14-6 ‘An Investigation Into the Relationship Between Youth Ministry and the Church 
Through a Qualitative Study of Three Urban Saints Groups’ 
 
I am pleased to inform you that the above application has been reviewed by the E&M Research Ethics Panel 
that FULL APPROVAL is now granted with the following provisos: 
 
• Information Sheet & Consent Form: Please make the withdrawal dates consistent. 
 
• Consent Form for interviews: Please state that you will be audio recording, with the permission of the 
participant. 
 
• Consent Form for observation: Please include a statement in relation to observation and note-taking. 
 
For your information ethical approval is granted until 07/11/15. If you need approval beyond this point you will 
need to apply for an extension to approval at least two weeks prior to this explaining why the extension is 
needed, (please note however that a full re-application will not be necessary unless the protocol has 
changed).  You should also note that if your approval is for one year, you will not be sent a reminder when it is 
due to lapse. 
 
Please ensure that you follow all relevant guidance as laid out in the King's College London Guidelines on 
Good Practice in Academic Research (http://www.kcl.ac.uk/college/policyzone/index.php?id=247). 
 
Ethical approval is required to cover the duration of the research study, up to the conclusion of the research. 
The conclusion of the research is defined as the final date or event detailed in the study description section of 
your approved application form (usually the end of data collection when all work with human participants will 
have been completed), not the completion of data analysis or publication of the results. For projects that only 
involve the further analysis of pre-existing data, approval must cover any period during which the researcher 
will be accessing or evaluating individual sensitive and/or un-anonymised records. Note that after the point at 
which ethical approval for your study is no longer required due to the study being complete (as per the above 
definitions), you will still need to ensure all research data/records management and storage procedures 
agreed to as part of your application are adhered to and carried out accordingly. 
 
If you do not start the project within three months of this letter please contact the Research Ethics Office.   
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Should you wish to make a modification to the project or request an extension to approval you will need 
approval for this and should follow the guidance relating to modifying approved applications: 
http://www.kcl.ac.uk/innovation/research/support/ethics/applications/modifications.aspx 
The circumstances where modification requests are required include the addition/removal of participant 
groups, additions/removal/changes to research methods, asking for additional data from participants, 
extensions to the ethical approval period. Any proposed modifications should only be carried out once full 
approval for the modification request has been granted. 
 
Any unforeseen ethical problems arising during the course of the project should be reported to the approving 
committee/panel.  In the event of an untoward event or an adverse reaction a full report must be made to the 
Chair of the approving committee/review panel within one week of the incident. 
 
Please would you also note that we may, for the purposes of audit, contact you from time to time to ascertain 
the status of your research.  
 
If you have any query about any aspect of this ethical approval, please contact your panel/committee 
administrator in the first instance (http://www.kcl.ac.uk/innovation/research/support/ethics/contact.aspx).  We 






Research Support Assistant  
	
Durham	University	Permission	
	
Begin	forwarded	message:	
From:	"POUND	M.J.P."	<m.j.p.pound@durham.ac.uk>	
Subject:	RE:	Ethical	approval	
Date:	18	May	2015	11:51:40	BST	
To:	"'Mark	Scanlan'"	<mark.scanlan77@gmail.com>	
	
Mark,	
		
The	Cttee	has	looked	at	your	form.	I	am	passing	it	by	chairs	action	(i.e.	good	to	go).		
	
Marcus	
	
Dr	Marcus	Pound	
Assistant	Director,	Centre	for	Catholic	Studies,	
Dept.	Theology	&	Religion	
Durham	University	
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Copy	of	Interview	Participant	Information	Sheets	
	
INFORMATION	SHEET	FOR	YOUNG	PEOPLE	
	
	
YOU	WILL	BE	GIVEN	A	COPY	OF	THIS	INFORMATION	SHEET	
	
An	Investigation	Into	the	Relationship	Between	Youth	Ministry	and	the	
Church		
	
I	would	like	to	invite	you	to	participate	in	the	next	stage	of	this	original	research	project.	You	
should	only	participate	if	you	want	to;	choosing	not	to	take	part	will	not	disadvantage	you	in	any	
way.	Before	you	decide	whether	you	want	to	take	part,	it	is	important	for	you	to	understand	why	
the	research	is	being	done	and	what	your	participation	will	involve.		Please	take	time	to	read	the	
following	information	carefully	and	discuss	it	with	others	if	you	wish.		Ask	us	if	there	is	anything	
that	is	not	clear	or	if	you	would	like	more	information.	
	
The	aim	of	this	research	is	to	investigate	the	relationship	between	youth	ministry	and	the	church.	
Through	this	work	I	hope	to	give	young	people	a	voice	into	more	academic	discussions	of	what	
kind	of	thing	the	church	is.		
	
This	project	is	being	carried	out	in	partnership	with	Urban	Saints	and	will	involve	me	studying	two	
Urban	Saints	groups	through	observing	what	they	do	and	also	interviewing	a	number	of	young	
people	from	each	group.	
	
I	am	now	at	the	stage	of	my	research	where	I	wish	to	interview	some	young	people	to	talk	with	
them	about	the	church.	If	you	wish	to	take	part	in	this	aspect	of	the	research	you	will	be	required	
to	take	part	in	an	interview	for	approximately	45	minutes	during	an	Urban	Saints	session	this	
term.	The	audio	of	the	interview	will	be	recorded	and	transcribed	(written	up).	In	the	transcribing	
you’re	name	will	not	be	used	and	a	pseudonym	will	be	chosen	to	protect	the	confidentiality	of	
what	you	say.	Once	transcribed	the	recording	of	the	interview	will	be	deleted	and	the	files	
containing	the	written,	anonymised,	version	will	be	stored	as	a	password	protected	file	on	my	
computer.		
	
By	taking	part	you	and	other	young	people	who	participate	will	have	the	opportunity	for	your	
voice	to	be	heard	through	this	research.	I	can	also	offer	you	a	final	copy	of	the	research	when	it	is	
completed.		
	
It	is	up	to	you	to	decide	whether	to	take	part	or	not.		If	you	decide	to	take	part	you	are	still	free	to	
withdraw	from	the	study	at	any	time	and	without	giving	a	reason	before	the	interview	or	during	
the	interview	and	you	can	ask	for	any	information	of	yours	to	be	withdrawn	from	the	study	up	to	
March	31st	2015.	
	
If	you	have	any	questions	or	require	more	information	about	this	study,	please	contact	the	
researcher	using	the	following	contact	details:	Mark	Scanlan,	Tel.	07779580442,	email:	
m.c.scanlan@durham.ac.uk	
	
If	this	study	has	harmed	you	in	any	way,	you	can	contact	Durham	University	using	following	
details	for	further	advice	and	information:	Prof.	Peter	Ward,	Department	of	Theology	and	
Religion,	Durham	University,	Abbey	House,	Palace	Green,	Durham,	DH1	3RS,	Tel:	0191	334	3500,	
email:	peter.ward@durham.ac.uk		
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INFORMATION	SHEET	FOR	YOUTH	LEADERS	
	
	
YOU	WILL	BE	GIVEN	A	COPY	OF	THIS	INFORMATION	SHEET	
	
An	Investigation	Into	the	Relationship	Between	Youth	
Ministry	and	the	Church		
	
I	would	like	to	invite	you	to	participate	in	the	next	stage	of	this	original	research	project.	You	
should	only	participate	if	you	want	to;	choosing	not	to	take	part	will	not	disadvantage	you	in	any	
way.	Before	you	decide	whether	you	want	to	take	part,	it	is	important	for	you	to	understand	why	
the	research	is	being	done	and	what	your	participation	will	involve.		Please	take	time	to	read	the	
following	information	carefully	and	discuss	it	with	others	if	you	wish.		Ask	us	if	there	is	anything	
that	is	not	clear	or	if	you	would	like	more	information.	
	
The	aim	of	this	research	is	to	investigate	the	relationship	between	youth	ministry	and	the	church.	
Through	this	work	I	hope	to	give	young	people	and	youth	leaders	a	voice	into	more	academic	
discussions	of	what	kind	of	thing	the	church	is.		
	
This	project	is	being	carried	out	in	partnership	with	Urban	Saints	and	will	involve	me	studying	two	
Urban	Saints	groups	through	observing	what	they	do	and	also	interviewing	a	number	of	leaders	
and	young	people	from	each	group.	
	
I	am	now	at	the	stage	of	my	research	where	I	wish	to	interview	some	leaders	to	talk	with	them	
about	the	group	they	are	involved	with.	If	you	wish	to	take	part	in	this	aspect	of	the	research	you	
will	be	required	to	take	part	in	an	interview	for	approximately	an	hour.	The	audio	of	the	interview	
will	be	recorded	and	transcribed	(written	up).	In	the	transcribing	you’re	name	will	not	be	used	
and	a	pseudonym	will	be	chosen	to	protect	the	confidentiality	of	what	you	say.	Once	transcribed	
the	recording	of	the	interview	will	be	deleted	and	the	files	containing	the	written,	anonymised,	
version	will	be	stored	as	a	password	protected	file	on	my	computer.		
	
By	taking	part	you	and	other	leaders	who	participate	will	have	the	opportunity	for	your	voice	to	
be	heard	through	this	research.	I	can	also	offer	you	a	final	copy	of	the	research	when	it	is	
completed.		
	
It	is	up	to	you	to	decide	whether	to	take	part	or	not.		If	you	decide	to	take	part	you	are	still	free	to	
withdraw	from	the	study	at	any	time	and	without	giving	a	reason	before	the	interview,	during	the	
interview	and	you	can	ask	for	any	information	of	yours	to	be	withdrawn	from	the	study	up	to	
March	31st	2015.	
	
If	you	have	any	questions	or	require	more	information	about	this	study,	please	contact	the	
researcher	using	the	following	contact	details:	Mark	Scanlan,	Tel.	07779580442,	email:	
m.c.scanlan@durham.ac.uk	
	
If	this	study	has	harmed	you	in	any	way,	you	can	contact	Durham	University	using	following	
details	for	further	advice	and	information:	Prof.	Peter	Ward,	Department	of	Theology	and	
Religion,	Durham	University,	Abbey	House,	Palace	Green,	Durham,	DH1	3RS,	Tel:	0191	334	3500,	
email:	peter.ward@durham.ac.uk		
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Examples	of	Anonymised	Interview	Consent	Forms	
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DBS	To	Work	With	Young	People	in	Urban	Saints	
	 262	
APPENDIX	D	–	INTERVIEWS	
	
Example	Interview	Questions		
Leader	Interview	Question	Outline	
	
Warm	up:	
	
• Can	I	first	ask	how	long	have	you	been	involved	with	[group	name]?	
• How	did	you	come	to	be	involved?	
	
Main	Body:	
• Role	of	a	leader:	
o What	is	involved	in	being	a	leader	in	the	group?	
o Tell	me	about	your	church	involvement?		
! How	does	this	involvement	relate	to	your	role	in	{group	name]	
o [How	does	it	work	in	St	Aidans	Crusaders	to	have	the	leaders	coming	from	a	
wide	range	of	Church	backgrounds?]	
	
• Purpose	of	the	group:	
o Describe	[group	name]	to	me?	
	
! For	you	what	are	the	aims	/	intentions	of	[group	name]?	
! What	role	does	[group	name]	play	in	the	lives	of	the	young	people?	
! How	would	you	evaluate	how	[group	name]	does	in	achieving	these	
aims?	
	
• Relationship	of	Group	
o How	does	St	Aidans	Crusaders	relate	to	the	wider	church	and	/	or	Christian	
scene?	
• What	role	does	it	play	in	church	/	Christian	life	in	St	Aidans?	
	
o What	difference	does	it	make	for	[group	name]	to	be	affiliated	to	Urban	Saints	
locally	and	nationally?	
! [What	role	do	you	see	USH	playing	in	the	wider	life	of	HCC?]	
	
• About	the	young	people:	
o What	words	would	you	use	to	describe	what	{group	name]	does	or	provides	
for	the	young	people?	
o What	happens	to	the	young	people	once	they	are	over	18?	
	
• Other	possible	themes:	
o Families	
o Developing	leaders	
	
Cool	off:	
	
• As	we	finish	off	is	there	anything	that	you	feel	is	important	to	you	about	[the	group]	that	
you	haven’t	yet	been	able	to	talk	about?	
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Young	Person	Interview	Question	Outline	
	
Warm	up	
	
• Tell	me	how	you	got	involved	in	your	Urban	Saints	and	how	long	you’ve	been	
involved?	
	
Main	Body	
	
• Describe	the	group	to	me?	What	role	does	it	play,	what	does	it	mean	to	you?	
	
• How	would	you	describe	your	Christian	faith	or	connection	with	it?	
	
o How	have	you	got	to	where	you	are	in	terms	of	faith?	
	
• Would	you	describe	yourself	as	being	part	of	a	church?	
o What	makes	you	part	of	it	or	why	not?	
o What	would	make	you	part	of	it?	
	
• Do	you	ever	think	of	the	group	as	being	like	church	or	is	church	or	is	a	part	of	church	or	
is	separate	from	church?	
	
• How	do	the	two	interact	in	your	life?	
	
• What	about	Urban	Saints	nationally?	
	
Cool	Off:	
	
• Is	there	anything	else	you	would	like	to	add	or	say	about	Urban	Saints	/	Crusaders	that	
I	have	missed?	
	
	
	
Example	Extracts	From	Interview	Transcripts	
	
St	Aidans	Main	Leader	–	Victoria,	12/9/14		
	
(Paragraphs	25	–	38)	
	
25. Me:	Yeah.	There’s	a	couple	of	things	in	what	we’ve	said	so	far	that	I’m	going	to	come	back	
to	I	think.	I’m	going	to	go	back	to	your	journey,	your	story	Victoria	and	it	seems	to	be	
there’s	a	number	of	different	streams	or	areas	that	had	quite	a	large	influence	on	shaping	
your	faith	–	Crusaders	
	
26. Victoria:	You	asked	me	about	my	leadership,	not	my	faith.	That’s	a	slightly	different	story.		
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27. Me:	Ok,	well	maybe	we’ll	come	back	to	that.	The	influence	on	your	leadership	then:	Are	
there	different,	have	they	all	worked	together	in	similar	or	have	they	had	different	kinds	of	
influence?	
	
28. Victoria:	Several	things.	I	wouldn’t	exclude	bible	teaching	from	some	of	the	churches	I	
have	been	to	from	that	story	in	one	sense	because	my	biblical	teaching	has	been	very	
strong	and	I	was	left	in	no	doubt	from	the	biblical	teaching	I	received	at	school	and	also	we	
had	bible	readings	on	the	beach	missions	and	from	the	Christi	union	and	the	churches	I	
went	to	in	Leicester	and	Exeter	I	was	left	in	no	doubt	that	all	of	us	who	are	Christians,	a,	
have	to	be	ready	to	give	a	reason	for	the	hope	that	is	in	us	and	2,	to	quote	somebody	erm,	
who	I	used	to	do	the	India	Crusoes	with,	a	leader,	‘there’s	a	categorical	imperative	in	the	
bible	–	go	into	all	the	world	and	preach	the	gospel’.	In	other	words	my	leadership	has	a	
strong	biblical	basis	that	also	links	back	to	the	fact	that	I	know	I	am	a	Christian.		
	
29. Me:	Ok,	so	that	touches	on…	
	
30. Victoria:	Yes,	that’s	interwoven.	Erm	I	think	very	valuably	the	different	things	I’ve...	every	
organisation	I	have	worked	with	at	various	times	even	dear	YWAM,	I	think	has	contributed	
to	the	way	I	am	now	or	again	to	quote	John	Redfearn	(the	categorical	imperative	man)	‘in	
life’s	rich	tapestry	every	thread	has	a	point	and	an	origin’	and	I’m…	next	weekend	is	going	
to	be	interesting	because	one	of	the	things	Urban	Saints	is	asking	us	to	discuss	is	how	is	
Urban	Saints	youth	ministry	distinctive	from	other	youth	ministries	and	my	feeling	most	
latterly	is	that	is	isn’t	particularly	distinctive	and	that	is	another	issue	altogether.	I	think	it	
used	to	be	and	I	think	you	know	some	of	the	things	that	I	think	are	vitally	important	now	
have	come	from	different	places	in	my	life.	So	teaching	the	bible	as	it	were	at	all	costs	is	
both	Scripture	Union	and	Crusaders	and	to	a	certain	extent	churches	and	my	original	
school	and	parental	background	so	that’s	very	strong.	Getting	alongside	young	people	I	
think	to	a	certain	extent	is	Scripture	Union	in	that	I	think	we	were	expected	to	get	
alongside	any	young	person	that	came	up	and	they	were	very	good	at	explaining	the	things	
that	counted	so	on	the	beach	we	sat	with	the	children	that	we	possibly	had	in	a	bible	study	
group	or	what	have	you	and	we	as,	this	is	very	interesting,	we	as	leaders	had	to	be	
involved	in	the	children	and	to	take	an	interest	in	what	was	going	on,	we	were	not	
supposed	to	be	distracted	and	we	were	certainly	not	to	do	our	own	thing.	You	know	
whoever	the	talk	was	for	we	had	to	be	interested.	You	know	none	of	this	‘this	is	a	
children’s	talk	I	get	out	my	phone’	lark	-	in	other	words	undivided	attention.	Ok,	we	were	
to	a	certain	extent	making	sure	the	children	we	were	with	were	behaving	properly	and	not	
wandering	off	inappropriately	but	I	mean	interesting	in	the	Crusader	context	I’ve	had	at	
various	times	great	difficulty	in	getting	modern	leaders	to	realise	that	when	you’re	doing	
the	bible	based	bit	the	leaders	and	the	children	need	to	be	the	equivalent	of	round	a	table	
or	in	the	circle	all	together	and	all	involved	and	all	taking	the	same	interest	and	helping	the	
children	find	their	places	in	the	Bible	[Victoria	banged	the	table	here	for	emphasis]	you	are	
not	a	leader	sitting	at	the	side.	Now	I	think	I	originally	learnt	that	from	Scripture	Union.	I	
also	think	something	about	follow	up	I	learnt	from	Scripture	Union	which	also	was	in	the	
old	style	Crusader	set	up	where	if	people	missed	three	or	four	weeks	you	went	to	see	their	
family.	Not	sure	how	one	modifies	that	for	a	modern	age	but	we	may	have	lost	something	
there,	I	do	think	there	should	be	a	full	family	involvement	which	is	why	we	do	some	family	
events.		
	
[21:00]	
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31. Me:	And	that	touches	on,	earlier	you	said	about	the	lad	who’s	someone’s	boyfriend	who’s	
four	brothers	come	along	to	–	you	said	the	parents	are	very	committed.		
	
32. Victoria:	even	though	they’re	not	Christians.	Exactly.		
	
33. Me:	And	it	seems	to	me….	
	
34. Victoria:	I	was	amazed	when	they	forked	out	for	them	all	to	go	to	Spree…		
	
35. Me:	Yes,		
	
36. Victoria:	5!	
	
37. Me:	And	that’s	not	the	only	example	I’m	aware	of	where	parents	have	felt	a	connection	to	
the	group.	What	do	you	think	it	is	about	the	group	that	maybe	wins	over	parents	in	that	
way?	
	
38. Victoria:	Interesting	question.	Number	1,	we	do	try	to	take	a	real	interest	in	parents.	You	
know	when	they	come	in	we	do	talk,	we	do	ask	how	things	are	going,	if	you	know	there’s	a	
child	with	a	problem	or	who	has	been	ill	or	you	know	a	family	that’s	been	challenged	we	
try	to	make	contact	and	that’s	something,	interesting	something	else,	I	really	have	to	tell	
leaders	remember	to	talk	to	the	parents,	remember	that	they’re	as	it	were	part	of	the	
group.	I	think	also,	notwithstanding	the	fact	nobody	ever	wants	to	give	us	they’re	full	
addresses	or	fill	in	the	consent	form	or	give	us	their	full	email	address	or	any	of	those	
other	things	that	wind	us	up,	I	think	they	trust	us.	Erm,	we	haven’t	had…	too	many	difficult	
incidents	with	parents,	we	are	aware	of	some	difficult	parents	and	also	in	some	cases	we	
have	gone	out	of	our	way	to	help	parents.	You	know	I	think	probably	when	they’ve	needed	
it	and	we	can	be	flexible	to	an	extent	though	the	family	invariably	used	to	dump	their	
children	an	hour	or	more	early	on	us	for	events	did	rather	wind	me	up	and	when	they	
persuaded	us	that	we	should	take	their	four	year	old	away	with	us	and	she,	as	we	put	her	
to	bed	she	said	if	I	wake	up	in	the	night	whose	bed	shall	I	get	into	{laughter},	I	thought	I	
don’t	know	if	you	quite	got	the	right	thing.	And	I	mean	we	do	care	about	parents.	We	do	
care	about	parents.	Erm,	and	in	that	sense	I	love	the	churches	that	I	think	follow,	er	
support	us	fully.	
	
	
	
Other	St	Aidans	Leader	–	Dorothy,	11/8/14	
	
(Paragraphs	35	-	44)	
	
35. Me:	Can	you	unpack	a	little	bit	more	maybe	how	you	see	St	Aidans	Crusaders	relating	to	
the	‘everything	else’	you	see	going	on	in	the	town	or	the	Christian	scene	if	that’s	the	right	
way	of	putting	it?	
	
36. Dorothy:	I’m	not	totally	sure	that	it	connects	as	much	as	it	maybe	could	at	the	moment,	I	
don’t	know.	erm,	I	think	we	possibly	pick	up	children	who,	especially	in	the	younger	age	
groups,	just	wouldn’t	have	any	links	with	anywhere	else.	Some	of	them	we	pick	up	through	
the	Marshalwick	Baptist	Messy	Church,	which	is	Julia	and	co.	And	I	think	that’s	good	and	I	
think	some	of	them	will	ultimately	feed	in	there.	For	the	older	ones	I’m	not	so	sure.	Some	
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of	them	are	from	other	churches	as	well.	I	think	you	could	potentially	push	some	of	them	
towards	thing	like	the	More	Café	stuff	that	Matt	Palmer	does.		
	
37. Me:	Oh,	ok.	
	
38. Dorothy:	I	think	for	some	of	the	older	ones	that	might	be	appropriate.	In	one	sense	it’s	
another	strand	but	I	think	it’s	happening	in	a	part	of	St	Aidans	where	possibly	there	is	not	
much	else.	Its	interesting	the	number	of	kids	who	will	find	their	way	on	foot	or	on	bike.		
	
39. Me:	So	geography	is	important	in	that	sense.		
	
40. Dorothy:	Yes,	erm,	and	I	think	that	if	you	look	at	the	address	list	quite	of	kids	are	from	
around	there.	Er,	but	I	often	think	that	youth	work,	children’s	work,	youth	work	in	
churches	and	between	churches	its	all	bits	of	jigsaw.	In	minis	we’ve	realised	through	
Rebekah	who	does	the	Oysterfields,	Spicer	Street	Oysterfields	Monday	club,	we’ve	got	kids	
in	minis	who	she	knows	from	the	Monday	club	and	their	Children	who	other	wise	have	no	
church	involvement,	but	they’re	actually	getting	input	from	two	points	and	you	just	never	
know.	I	see	working	with	children	and	young	people,	as	very	much	as	often	a	jigsaw	you	
are	one	piece	in	that	jigsaw	and	you	just	have	to	trust	that	God	takes	these	various	bits.	
Often	its	stages	in	their	lives	or	their	parents’	lives	that	you	are	there	for	and	then	you	will	
find,	I	discovered	(unfortunately	they	have	now	emigrated	to	South	Africa	but	never	
mind!)	that	a	family	we	have	in	Crusaders	who	I	discovered	the	mother	was	good	friends	
with	a	family	in	Christchurch	and	I	was	exchanging	with	the	lady	from	Christchurch	
thoughts	and	concerns	about	that	particular	family.		And	so	we	were	actually	both	praying	
form	the	various	angles.	So	I	think	its	an	interweaving	thing	and	the	more	connections	that	
you	can	build	the	better.	Does	that	make	any	sense?	
	
41. Me:	Yes,	it	does,	it	does.	I	guess	in,	in…	
	
42. Dorothy:	Its	cooperative	rather	than	competitive;	in	cooperation	rather	than	in	
competition.		
	
43. Me:	The	image	of	a	piece	in	the	jigsaw	is	almost	a	way	in	which	you	could	describe	an	aim	
of	St	Aidans	Crusaders.	I’m	interested	as	well,	focusing	in	on	St	Aidans	Crusaders,	rather	
than	the	city	as	a	whole,	how	would	you	describe	the	aims	of	St	Aidans	Crusaders	itself	as	
a	group?	
	
44. Dorothy:	I	think,	various	aims,	to	actually,	I	think	you	are	reaching	out	to	as	many	children	
and	families,	interestingly	increasingly	families	as	you	can.	Targeting	those	who	don’t	
really	have	church	connections.	And	yes	I	suppose	you	would	really	like	the	children	and	
their	parents	to	come	to	faith	but	basically	by	the	way	you	are	with	the	children	and	what	
you	do	with	them	you	are	showing	Jesus,	if	that	makes	sense.		
	
St	Aidans	Young	Person	–	Sally,	21/4/15	
	
(Paragraphs	53	–	59)	
	
53. Me:	And	so,	can	I	ask	you	in	the	light	of	what	you’ve	just	said	I	think	I	might	know	the	
answer	but	I	don’t	want	to	assume,	how	would	you	describe	yourself	in	terms	of	the	
Christian	faith	for	yourself?	
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54. Sally:	Erm….	what	do	you	mean…	
	
55. Me:	On	a	simple	level	would	you	say	of	course	I’m	a	Christian	or	I’m	checking	things	out	
I’m	not	sure…	
	
56. Sally:	I	would	say	I	am	a	Christian	but	I’m	not	the	most	devoted	one	out	there.	Like	I	find	it	
hard	to	find	time	to	read	my	devotions	like	its	this	big	and	its	hardly	got	any	words	in	it	but	
I	still	find	it	hard	to	find	the	time.	But,	I	and	I	find	it	hard	to	find	time	to	pray	but	as	much	
as	I	can	I	will	support	the	people	around	me	and	some	situations	I’m	sitting	thinking	how	
the	heck	do	I	answer	this,	I	know	that	if	I	need	to	talk	someone	who	I	can	go	talk	to	they’ll	
help	me	kind	of	figure	it	out	and	pray	about	it	and	stuff	and	I	know	who	I	can	go	to	and	I	
know	if	I	need	to	I	can	just	go	to	my	mum	or	my	dad.	But	my	faith	is	definitely	stronger	
since	summer	I	was	on	team	for	the	first	tome	at	new	wine,	new	wine	was	like…	we	went	
to	Kenya	for	2	weeks	when	I	was	in	year	4	and	I	was	annoyed	at	my	parents	because	they	
didn’t	take	me	to	new	wine….	it’s	the	cheapest	holidays	there	is	but	its	great.	You	have	600	
kids	in	a	cowshed	worshipping	God	for	6	hours	a	day	its	great.	The	talks	are	hilarious,	some	
of	them	are	crazy	but	its	I	looked	forward	to	it	so	much,	I	was	meant	to	go	to	NGM	for	the	
second	year	running	and	I	thought	why	did	I	sign	up,	because	that’s	what	I	thought	they	
wanted	me	to	do,	so	eehhh,	my	parents	lost	the	deposit	and	I	was	on	team	at	new	Wine.	
And	I	saw	this	kid	go	from	like	erm	sitting	there	with	his	knees	tucked	up	to	his	face,	head	
on	knees	to	being	a	right	little	cheeky	monkey	saying	come	on	guys	lets	listen	to	Sally,	I’m	
just	loving	life.	And	he	didn’t	come	to	some	of	the	session	because	we	thought	we’d	be	
ashamed	of	him	because	he’d	hit	a	boy	–	don’t	be	silly,	just	say	sorry	and	move	on.	And	
the	way	he	grew	that	week,	I	still	can’t	believe	it.	Like,	my	faith	grew	as	much	as	his	did.	I	
was	in	a	group	of	3,	usually	its	two	leaders	to	a	group	of	14	but	we	had	anywhere	between	
11	and	16	kids.	There	was	me,	the	youngest	people	on	the	whole	team	and	there	was	
someone	else	who,	I’m	tempted	to	say	John	who	was	actually	I	think	on	stage	the	year	I	
was	in	that	group	so	he’s	been	doing	it	6	or	8	years	and	there	was	a	guy	who	had	social	or	
mental	disabilities	like	wasn’t	quite	with	it,	didn’t	quite	understand	so	you	really	had	to	be	
like	do	this	do	that	I	felt	really	bad	at	first	and	the	first	day	or	so	I	thought	I	don’t	want	to	
do	this,	I’m	really	scared	what	are	the	kids	going	to	think	of	me	blah	blah	by	the	third	day	
Josh	was	up	on	stage	and	leading	me	with	this	fluctuating	group	of	kids	like	the	size	of	it	
and	I	was	basically	left	to	lead	them	and	including	the	day	which	was	flooded,	so	overnight	
the	pipe	burst	that	was	underneath	the	building	which	meant	the	whole	floor	which	was	
carpet	flooded,	it	stank	of	cow	poo	because	it	was	a	cow	shed	and	I	was	left	to	look	after	
these	kids	one	of	whom	wasn’t	drinking	enough	water	and	I	know	personally	how	bad	that	
it	is,	erm,	and	this	kid	who	closed	up	and	then	crazy	erm,	and	God	really	pushed	me	that	
week	–	no,	you	are	a	leader,	people	have	been	telling	you	this	for	years,	do	it,	go	and	I	
didn’t	really	have	a	choice.,	but	it	was	one	of	the	best	weeks	and	I	was	pushed	out	of	that	
and	I	came	back	and	I	was	like	I	can	do	this.	I	don’t	need	to	read	my	bible,	although	it	
would	be	wise,	every	single	day.	And…	just	like,	although	that	wasn’t	a	youth	group	that	
group	made	such	a	difference	to	me	when	I	came	back	and	I	was,	I	haven’t	been	to	St	
Paul’s	consistently	since	yr	6	and	that	was	5	yrs	ago.	I	only	go	consistently	if	I’m	on	kids	
work.	Youth	can	make	a	massive	difference	because	if	you	don’t	empower	them	who	is	
going	to	become	the	new	leaders.		
	
57. Me:	And	so	in	terms	of	your	own	faith,	you	have	described	a	massive	impact	that	New	
Wine	had	on	you	there,	what	would	you	say	are	the	main	things	that	Crusader	has	added	
to	your	own	faith	or	your	understanding	of	it?	
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58. Sally:	Crusaders	was	there	when	I	was	about	to	completely	give	up.	Erm,	I	wasn’t	going	to	
church	regularly	I	was	pretending	to	sleep	in	so	my	parents	would	leave	me	alone,	I	
basically	wasn’t	going	out	at	all,	everything	was	kind	of	hit	rock	bottom	and	then	I	went	to	
Crusaders	and	it	was	my	youth	group,	it	was	my	church	for	two	years.	If	I	didn’t	have	
Crusaders	I	wouldn’t	still	be	at	church.	If	it	wasn’t	for	Victoria	and	Anita	I’ve	no	idea	where	
I’d	be,	not	where	I	am	now.		
	
59. Me:	That’s	incredibly	powerful	to	hear	that,	it’s	amazing.	
	
	
Hightown	Main	Leader	–	Stuart,	19/8/14	
	
(Paragraphs	22	–	30)	
	
22. Me:	So	how	would	you	describe	the	role	that	USH	plays	in	relation	to	those	other	inputs?	
	
23. Stuart:	I	think	that’s	erm	at	the	moment	I	think	just	recently	with	USH	I	think	the	role	
perhaps	has	been	defined	a	little	or	refined	a	little	perhaps	I	should	say.	Er,	I	think	we	were	
in	danger	with	USH	of	trying	to	be	that	first	point	of	contact,	maybe,	very	much	the	
outreach,	but	also	trying	to	do,	maybe	trying	to	reach	the	other	way	and	do	some	
discipleship	and	stuff	as	well	and	its	very	hard	to	do	both	of	those	things,	erm,	not	least	
because	while	discipleship	clearly	can	happen	with	more	than	one	person,	trying	to	do	it	in	
a	room	of	40	kids	or	something,	40	young	people,	can	be	more	of	a	challenge.	But	also	
discipleship	can	involve	going	a	bit	deeper	with	things	and	that’s	not,	its	almost	two	
extremes.	I	think	for	a	while	we’ve	been	trying	to	do	a	bit	of	both	erm	but	just	part	of	the	
journey	the	church	has	been	on,	its	not	an	agenda,	but	it’s	a	way	of	thing	that	certainly	
Matt	is	encouraging	and	leading	in	the	church	around	discipleship	and	that	sort	of	thing	
and	so,	erm,	with	huddles	and	hubs	and	the	livelife123	program.	Huddles	being	2s	or	3s	
and	Hubs	being	kind	of	like	home	groups	I	suppose,	the	terms	that	HCC	are	using.	And	so	
with	a	bit	of	a	move	towards	more	discipleship	kind	of	focus	within	the	church	and	now	in	
particular	a	youth	hub	so,	erm,	being	established	that	idea	that	erm…	if	there	are	young	
people	who	are	wanting	more	of	that	discipleship	role	from	the	church,	from	HCC,	from	
the	leader,	from	the	adults,	from	the	people	involved,	then	there	is	an	avenue	for	that	
through	which	that	can	now	be	offered.	I	think	that	is	enabling	the	role	of	USH	to	go	back	
more	to	the	introduction	the	outreach,	so	I	think	we’re	redefining	the	position	of	USH	
within	HCC	as	a	whole.	Erm,	again	not	because	set	out	thinking	necessarily	that	USH	had	a	
problem	but	it	was	clear	at	times	it	was	a	bit	difficult	to	do	both	but	because	of	the	way	
the	church	has,	the	whole	church	has	moved	on,	But	also	there’s	another	youth	work	on	a	
Sunday	morning	and	various	crèche	groups	and	key	stage	1,	key	stage	2	groups	and	so	on.	
There’s	a	group	called	apprentice,	which	is	for	the	same	age	group	as	USH,	there’s	
curiously	very	little	crossover	between	the	young	people	that	do	the	two	things,	nobody’s	
100%	sure	why.	But	again	the	Sunday	morning	arguably	with	apprentice	would	be	less	
riotous	fun	and	a	bit	more	erm	kind	of…	a	bit	more	obviously	exploring	faith	and	that	sort	
of	thing.	And	er,	again,	so	recognizing	that	there	are	other	avenues	through	the	life	of	HCC.	
Yeah,	there	are	there	things	going	on	in	HCC	and	the	wider	family	of	the	church	that	now	
can	offer	some	more	of	that	kind	of	discipleship	end	of	things	so	that	helps	us	to	enable	us	
at	USH	on	a	Friday	night	when	get	together	hopefully	to	be	a	little	bit	more	focused	on	
trying	to	be	an	outreach,	a	safe	place	for	somebody,	a	phrase	that	has	been	used	here,	for	
whom	Jesus	is	only	a	swear	word,	hopefully	USH	can	be	somewhere	that	they	can	still	
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come	in	and	hopefully	we	encourage	them	not	to	use	Jesus	as	a	swear	word	when	they	
come	in	but	erm	yes,	that’s	a	very	different	level	from	someone	who	has	just	got	baptised	
and	is	looking	for	support	and	prayer	and	that	sort	of	thing.		
	
24. Me:	I	guess	in	describing	USH	as	a	safe	place…	
	
25. Stuart:	I	hope	it	is…	
	
26. Me:	You	are	kind	of	talking	about	almost	something	that	USH	provides	for	the	young	
people	that	come…	
	
27. Stuart:	Yeah.	
	
28. Me:	Are	there	others	ways	in	which	you	would	describe	what	you	hope	USH	provides	for	
young	people	who	come?	
	
29. Stuart:	Well,	just	to	stop	on	that	just	for	a	moment.	Maybe	its	not	so	much	of	an	issue	
during	the	summer	months	but	we	know	that	on	a	Friday	night	there	are,	if	I	talk	about	
‘the	lads’	instantly	you’ll	have	an	image	of	three	or	four	people	in	your	mind	and	
particularly	in	the	winter	when	its	cold	and	dark	and	everything	else	there	is	a	sense	of	a	
physically	safe	place	as	well	as	perhaps	being	somewhere	emotionally	and	spiritually	safe	
as	well.	We	know	its	somewhere	they	will	come	and	congregate	almost	for	the	sake	of	
having	somewhere	to	go.	You	know	its	warmer	and	hey	there	might	be	some	food	and	
there’s	a	table	tennis	table	up	stairs	which	is	a	significant	improvement	on	the	multistory	
care	park	out	the	back,	it	might	not	be	raining	in	the	car	park	but	its	not	warm,	you	know,	
erm	and	there	is	definitely	that	sense	and	that	you	know	in	itself	provides	its	challenges	
with	some	of	the	young	people	who	come	in	I	guess	and	use	it	as	the	fact	that	church	
building	is	open	for	a	few	hours	and	they	use	it	more	on	that	basis	rather	than	anything	
else	and	there	are	challenges	with	that.	Something	you’ve	seen	and	experienced	with	us.	
But	yeah,	you	know	there’s	also	safe	in	terms	of	hopefully	not…	safe	in	terms	of	er…	a	
spiritual	sense	as	well	I	guess.		
	
30. What	else	do	we	hope	USH	will	be?	Other	than,	well	fun	definitely	has	to	be	up	there.	Its	
one	of	Urban	Saints	kind	of	values.	Its,	you	think	youth	work,	if	you’re	not	thinking	fun	
then	you	not	going	to	have	any	youth	work	are	you.	I	hope	we	have	lots	of	fun	and	
laughter	and	again	not	trying	to	just	read	off	Urban	Saints	values	here,	but	the	other	thing	
that	springs	to	mind	is	friendship.	Somewhere	where	friendship	grows	and	develops.	For	
me	as	a	young	person	USH,	another	Crusader	group,	which	played	a	huge	part	in	the	
friendships	and	things	I	had	during	you	know	from	15	–	18	or	whatever,	those	teenage	
years	and	I’m	sure	would	have	done	earlier	had	I	gone	earlier,	I	was	nearly	15	when	I	
started	going	to	my	Crusader	group.	But	erm,	massively	significant	role	erm	and	that	was	
where	my	peer	group	kind	of	came	from	and	I’d	love	to	and	again	we’ve	got	different	
schools	in	Hightown	so	the	kids	aren’t	always	all	day	every	day	in	the	same	place	but	this	is	
somewhere	whether	you	go	to	the	boys	school,	girls	school	or	Priory	school,	you’re	not	
wearing	a	uniform	when	you	come	to	us	so	its	somewhere	they	come	together	and	erm	
again	I’m	sure	its	not	the	only	place	but	its	somewhere	where	I	hope	those	friendships	and	
I’m	not	talking	about	trying	to	pair	them	all	off	in	boyfriends	and	girlfriends	but	genuine	
friendships	can,	it’s	a	time	and	a	space	where	you	meet	up	with	those	people	but	also	
where	I	hope	those	friendships	are	able	to	grow	and	again	helped	by	being	involved	
subsequently	in	other	activities	whether	that’s	a	week	in	Westbrook	or	whatever	it	is.	So	
fun	and	friendship	are	definitely	things	I	would	hope	USH	offers	and	I	guess…	it	almost	
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sounds	like	the	right	answer…	but	if	we’re	not	offering	some	sense	of	just	er	I	keep	saying	
an	introduction	to	Christianity	or	the	Christian	faith	or	something	but	there’s	got	to	be	just	
some…	it	may	not	even	be	a	formal	introduction,	you	know,	‘today	we’re	going	to	talk	
about…’	but	just	that	sense	of	some	where	the	young	people	can…	connect,	they	have	got	
some	point	of	connection	with	Christians.	
	
	
Other	Hightown	Leader	–	David,	13/8/14	
	
(Paragraphs	1	–	18)	
	
1. Me:	David,	if	you	could	just	begin	by	telling	me	a	little	bit	about	you	first	got	involved	in	
USH	and	how	long	you’ve	been	involved?	
	
2. David:	Well,	I	guess	I’ve	been	doing	it	for	somewhere	between	four	and	five	years	now,	I	
couldn’t	tell	you	exactly.	It	was	almost	by	accident	I	got	involved	with	the	group.	I	was	
living	in	Hightown	for	about	three	or	four	years	having	moved	here	for	work	and	I	guess	I	
was	looking	for	a	way	to	connect	with	the	community	make	new	friends	that	sort	of	thing.	
When	I	was	younger	I	used	to	go	to	a	Methodist	youth	group	over	in	Dunstable	and	I	
remember	it	being	fun	and	really	interesting	and	I	remember	getting	on	with	the	leaders	
really	well	and	I	thought	well	maybe	that	is	good	place	to	start	to	connect.	I	mean	I’d	been	
to	Sunday	school	a	lot	when	I	was	younger	and	that	sort	of	thing	but	since	I	started	
working	and	then	subsequently	university	I	kind	of	drifted	a	little	bit	in	my	faith	I	suppose	
and	I	was	just	looking	through	various	options	I	looked	at	youth	groups	more	generally,	I	
looked	at	St	John’s	Ambulance,	I	looked	at	cubs,	scouts	that	sort	of	thing.	But	I	just	felt	
something	about	this	church	I	suppose,	modern	it	appealed	to	me.	I’d	actually	walked	past	
several	times	and	seen	kids,	a	group	of	kids	outside	and	thought	wow,	what	is	that.	So	I	
sent	a	speculative	email	to	the	website	and	ended	up	having	a	chat	with	Gary	(who’s	no	
longer	a	leader	here	but	was	a	leader	here),	had	a	chat	with	him	erm	and	then	it	ended	up	
with	me	being	invited	along	to	check	it	out	one	evening	and	then	it	sort	of	gone	from	
there.	
	
3. Me:	Ok,	so	you	got	involved	in	USH	on	a	Friday	night	before	being	involved	in	the	wider	life	
of	the	church?	
	
4. David:	Yes,	I	didn’t	really	come	to	church	at	all.	That	was	almost	my	way	in	and	it’s	been	a	
bit	of	a	journey.	I	never	planned	it	this	way,	you	know	as	my	involvement	with	USH	has	
grown	so	I	found	myself	drawn	into	the	church,	come	regularly	on	Sundays	and	have	made	
some	really	great	friends	through	the	group	and	church	in	general.	Its	kind	of	all	gone	
through	USH	really.	In	a	way	I	have	to	say	I	felt	you	know	I’ve	never	been	someone	who’s	
mad	keen	on	worship	I’m	not	a	great	singer	you	know,	whilst	I	enjoy	some	of	the	songs	its	
never	been	the	best	for	me.	What	USH	gave	me	the	opportunity	to	do	was	to	feel	involved	
and	it	was	through	feeling	involved	and	through	doing	something	I	suddenly	felt	
connected	to	God	again	in	a	way	that	I	don’t	think	I’d	ever	done	up	that	point	and	that	sort	
of	brought	me	in	and	as	a	result	of	that	involvement	I	think	I’ve	enjoyed	church	a	lot	more	
in	general.	
	
5. Me:	Yeah,	and	can	you	unpack	a	little	bit	more	if	you	can	that	phrase	about	feeling	
connected	to	God	more	through	being	a	part	of	or	being	involved?	
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6. David:	I	suppose,	whenever	I	used	to	go	to	church	when	I	was	younger	it	felt	very	one	way	
–	I	was	being	preached	to	all	the	time	I	was	hearing	about	reading	the	bible	that	sort	of	
thing	but	it	all	seemed	to	be	coming	to	me,	I	wasn’t	really	doing	anything	with	that.	Erm,	
and	maybe	I	didn’t	have	the	knowledge	to	do	anything	with	it	and	that’s	grown	as	well	but	
I	never	felt	like	I	was	doing	God’s	work	I	guess	I	just	felt	like	I	was	sort	of	attending	you	
know.		
	
7. Me:	yeah,	yes.	
	
8. David:	And	whilst	it	didn’t…	without…	you	know	I	did	find	it	quite	difficult	in	the	beginning,	
it	can	be	very	intimidating	coming	into	an	environment	like	USH	with	this	many	young	
people,	and	we	used	to	have	far	more	when	I	started	before	we	made	decisions	that	sort	
of	narrowed	our	numbers	somewhat	it	was	very	intimidating	actually.	But	as	I’ve	grown	up	
and	I’ve	found	my	role	and	I	can	sort	of	bring	the	gifts	I’ve	been	given	and	bring	them	into	
this	arena	and	do	things	for	the	group	and	even	if	its	not	directly	preaching	to	the	young	
people	or	that	sort	of	thing	I	have	contributed	to	enabling	that	be	it	though	the	tech	side	
or	special	events,	ort	of	drawing	people	to	us	and	that	sort	of	thing	and	whilst	my	role	has	
not	necessarily	been	standing	up	the	front	saying	‘how	does	the	bible	relate	to	the	sort	of	
thing	that	young	people	are	into	these	days	my	role	has	sort	of	been	in	the	background	in	
comparison	I	have	nevertheless	felt	like	I	am	contributing	to	these	young	peoples	
understanding	of	God	and	Christianity	as	a	whole,	erm,	that’s	what	being	involved	means	
to	me,	it	means	being	able	to	communicate	that	and	just	generally	have	the	opportunity	to	
influence	their	lives	I	suppose.	
	
	
	
Hightown	Young	Person	–	Robin,	9/1/15	
	
(Paragraphs	15	–	22)	
	
15. Me:	And	over	the	years	you	have	been	involved	those	kind	of	5	or	6	years	or	so.	What	
for	you	are	the	most	important	things	about	USH,	the	things	that	have	made	you,	meant	
that’s	why	you	have	been	coming	back?	And	maybe	they	have	changed	over	time	a	few	
of	them	but	they	are	the	things	that	have	kept	you	coming	along?	
	
16. Robin:	Well	I	never	really	had	much	to	do	on	a	Friday	night	and	it	gave	me	a	reason	to	go	
and	do	something	I	enjoyed	because	otherwise	I	would	just	sort	of	be	at	home	doing	
nothing.	You	get	bored	with	it	after	a	while	and	it	was	a	break	from	the	normal	and	you	
got	a	chance	to	meet	new	people	and	have	fun	make	new	friends	and	like	when	you	had	
troubles	you	couldn’t	talk	to	people	at	school	because	I	didn’t	feel	comfortable	talking	
to	teachers	but	you	could	talk	to	people	here	and	trust	them	more	because	they	sat	
down	and	actually	took	the	time	to	get	to	know	you	and	I	think	its	just	sort	of	friends	
really	more	than	anything	that	kept	me	coming	back	that’s	one	of	the	best	things	about	
USH	–	it	gives	you	friends	for	life.		
	
17. Me:	Ok,	tell	me	a	bit	more	about	that	aspect	of	giving	you	friends	for	life	–	so	it	was	
friends	who	invited	you	and	you’re	talking	about	making	new	friends?	
	
18. Robin:	Yeah,	I’ve	mad	loads	of	friends	here	over	the	years.	And	I’ve	stayed	in	contact	
with	them	even	if	they’ve	stopped	coming	to	USH	so	yeah,	made	hundreds	of	friends	
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since	I’ve	been	here	like.	Because	so	many	people	have	been	coming	and	going	you	just	
meet	so	many	people	and…	
	
19. Me:	Is	it	an	easy	place	to	make	friends	then	do	you	think?	
	
20. Robin:	Erm,	it	kind	of	is	because	of	the	situations	you’re	put	in	like	when	you’re	doing	
activities	and	that	you	start	to	talk	to	other	people	and	see	their	opinions	on	what	things	
are	and	then	it	just	sort	of	falls	in	naturally	and	you	just	start	talking	to	them	and	it	
builds	friendship	over	a	couple	of	weeks	and	then	a	couple	of	weeks	time	you	are	talking	
to	them	as	if	you	have	known	them	for	like	a	year.	It	is	quite	easy	to	make	friends	unless	
obviously	you	first	come	here	on	your	own	without	other	people	because	I	know	a	
couple	of	people	that	have	come	here	like	someone	has	suggested	it	and	they	wouldn’t	
go	with	them	so	they	have	come	in	on	their	own	and	it	is	a	bit	awkward	because	they	
don’t	know	anyone	whereas	if	you	come	with	your	friends	you	know	at	least	you’ve	got	
sort	of	someone	to	talk	to	even	if	you	don’t	make	friends	in	the	first	couple	of	weeks.	
Yeah,	it	does	make	good	friends.	I	do	think	it	was	quite	easy	to	make	friends	really.		
	
21. Me:	And	er,	you	also	mentioned	about	saying	that	there	were	people	her	you	could	talk	
to	about	stuff	if	you	didn’t	feel	you	could	to	talk	people	at	school	what	is	it	about	USH	
that	makes	it	somewhere	where	you	feel	comfortable	talking	about	stuff	when	you	
don’t	at	school?	
	
22. Robin:	Its	just	with	the	teachers	they,	you	can’t	really	sit	down	and	have	a	conversation	
with	them	without	them	having	to	get	other	teachers	involved	and	they	talk	about	it.	I	
mean	when	I	had	some	troubles	I	spoke	to	a	teacher	about	it	a	completely	different	
teacher	who	I’d	never	even	spoke	to	approached	me	about	it	and	saying	about	it	and	
you	think	right,	and	it	wasn’t	nothing	serious	and	I	understand	with	USH	they	say	if	it	is	
something	serious	they	might	need	to	tell	someone	else	and	I	do	understand	that	but	its	
just	like	with	stuff	that	wasn’t	that	serious	they	had	gone	round	and	talked	about	it	but	
here	like	the	leaders	sort	of	took	the	time	to	get	to	know	you	and	spend	tome	with	you	
and	sort	of	built	up	a	friendship	whereas	at	school	its	just	a	teacher.	And	so	like	the	
leaders	actually	made	an	effort	so	I	felt	comfortable	talking	to	them	more	than	all	the	
teachers.	
	
	
Urban	Saints	CEO	–	Matt	Summerfield,	3/12/14	
	
(Paragraphs	34	–	41)	
	
34. Me:	Yeah,	I	want	to,	you	touched	on	some	of	this	but	I	want	to	get	even	more	concrete	–	
in	terms	of	USH	on	a	Friday	night	what	kind	of	impact	negative	or	positive	if	either	the	
church	link	or	the	Urban	Saints	link	wasn’t	there?	If	either	it	was	a	church	based	run	youth	
group,	or	it	was	an	independent	group	run	by	Urban	Saints?	
	
35. Matt:	Great	question,	great	question.	So	I	think	if	it	was	disconnected	from	the	church	that	
would	have	a	big	impact	because	I	think	we	really	are	trying,	we’re	on	a	journey	and	that	
journey	is	about…	
	
36. Me:	On	a	journey	as	a	church	or	as	the	youth	group…	
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37. Matt:	Errr	yes	as	a	church	but	I	am	talking	on	a	journey	with	these	young	people.	So	that	
journey	is	young	people	have	absolutely	no	faith	becoming	fully	devoted	followers	of	Jesus	
but	in	the	life	of	the	community	of	faith.	I	don’t	mean	that’s	bums	on	seats	on	a	Sunday	
morning	but	it	would	include	that	potentially	but	ultimately	they	feel	part	this	is	my	family.	
And	you	know	thinking	that	church	is	the	family	of	God	on	the	mission	of	God	this	is	my	
family.	And	that	they	are	playing	their	part	within	that.	So	its	wonderful	seeing	Lucy	up	on	
Sunday	being	part	of	the	worship	team.	Or	Tad	or	Keira	his	sister	serving	in	the	host	team.	
We’ve	got	young	people	involved	in	the	kids	work	or	serving	on	coffee	or	whatever	–	this	
is	my	family,	I’m	serving	my	family	and	stuff.	And	so,	I	think	that	would	be	much	harder	if	
we	just	this	completely	independent	group	and	because	we	are	within	church,	then	we	can	
be	intentionally	and	really	strategic	about	that	you	know	ok	guys	its	part	of	the	blessing	of	
my	pastoral	role	that	ok	guys	so	Robert	what	are	you	going	to	do	are	you	going	to	serve	on	
the	video	team	great,	will	you	are	going	to	serve	on	the	video	team	and	we	see	these	guys	
getting	plugged	in	and	making	a	difference.	So	my	perception	would	be	that	would	be	
tougher	a	lot	tougher	if	we	were	independent.	In	terms	of	the	Urban	Saints	thing	erm	
much	less	so	much	less	so	and	essentially	there	are	two	types	of	links	you	can	have	as	you	
know	and	we	have	a	deep	Urban	Saints	link	because	we	are	paying	for	energize,	we’re	
using	energize	and	all	that	kind	of	stuff	and	then	we	tap	into	stuff	now	on	one	level	we	
could	stop	using	energize	keep	recycling	all	of	our	stuff	but	still	everything	that	Urban	
Saints	avails	itself	to	us	we	could	still	go	on	erm	and	so	for	me	that’s	a	philosophy	do	you	
decide	to	do	everything	yourself,	run	all	our	own	residentials,	run	all	our	own	missions,	
write	our	own	material	which	I	think	is	unwise,	why	do	that	erm	and	so	I	think	for	me	the	
loss,	and	it	would	still	be	a	loss,	it’s	the	loss	of	how	great	it	was	to	see	our	young	people	
connecting	with	a	whole	bunch	of	other	people	at	Westbrook	this	year	because	they	came	
on	a	Westbrook	holiday	and	they	had	this	building	friendships	and	that’s	good	for	them	
developing	other	things	or	coming	on	a	Rebuild	or…	we	could	never	pull	off	a	rebuild.	You	
know	to	know	that	they	are	mixing	with	a	100,	150	other	young	people	but	also	knowing	
that	we	do	want	to	take	them	away	by	themselves	and	do	something	by	themselves	so	I	
would	say	what	we	would	miss	with	Urban	Saints,	or	similar,	could	be	YFC	or	something	
like	that	is	the	richness	of	having	an	experience	we	could	never	provide	ourselves	which	is	
the	experience	of	you	know	building	a	house	erm	but	more	the	dynamic	of	being	with	
other	Christians	and	getting	a	bigger	sense	of	kind	of	the	kingdom	stuff.	If	I	had	to	choose,	
if	someone	said	you	can	either	stick	with	Urban	Saints	or	the	church	then	I	would	choose	
Church	every	time	because	the	goal	is	not	to	build	a	loyalty	ultimately	to	Urban	Saints	it	is	
to	see	these	young	people	feel	part	of	a	family	of	faith.		
	
38. Me:	So	that	ties	in	one	of	the	questions	I	was	going	to	follow	on	with	–	what	do	you	hope	
the	young	people	identify	most	with	in	terms	of	belonging?	
	
39. Matt:	That	would	be	HCC,	definitely,	or	a	church.	A	church.	I’ve	got	no	problem	if	a	young	
person	comes	to	Urban	Saints	and	then	go	on	to	be	part	of	Christchurch	that’s	fine	you	
know	but	they	feel	these	are	my	family	I	love	being	here	we’re	all	in	this	together.	
Definitely	so.	
	
40. Me:	Do	you	think	there	is,	the	strength	of	that	local	church	link,	is	there	any	risk	of	that	
that	USH	drifts	towards	being	less	outreach	focused	and	more	club	for	the	church	kids	
focus	–	is	that	a	risk	or	do	you	not	see	that,	is	the	heart	ingrained	enough	in	it?	
	
41. Matt:	There’s	always	a	risk,	but	I	think	it’s	a	low	risk	because	I	think	we	see	these	midweek	
things	as	really	trying	to	be	outreach	and	even	I	see	Sunday	mornings	as	being	very	blurred	
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now	to	be	honest,	I	don’t	just	mean	in	our	church	but	in	every	church.	The	difference	on	
Friday	nights	is	that	generally	you	have	a	group	of	young	people,	Christian	or	otherwise,	
who	want	to	be	there,	most	Sunday	mornings	you	have	children	or	young	people	who	
their	parents	have	brought	them	and	they	less	want	to	be	there	so	from	that	point	of	view	
both	are	missional,	so	there’s	a	whole	bunch	of	children	and	young	people	who	will	rock	
up	on	a	Sunday	morning	to	church	and	they	are	part	of	Christian	families	but	they	are	not	
Christians	and	er	there’s	a	missional	challenge	there	but	there	is	a	bias	with	the	Sunday	
morning	stuff	is	more	disciple	making	oriented	and	we	have	to	ask	ourselves	and	pause	
now	and	again	and	say	ok	are	we	dealing	with	what	we	should	be	dealing	with	here	and	
stuff	but	I	think	that	is	ingrained	into	the	heart	of	what	this	about	and	I	think	if	we	ended	
up	with	just	a	club	just	for	nice	kids	and	stuff	and	you’ll	know	we	are	in	quite	a	moment	
with	Urban	Saints	you	know	we	used	to	have	again	we	need	to	see	a	whole	bunch	of	new	
people	connecting,	we’re	in	that	bit	of	this	cycle.		
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APPENDIX	E	–	EXAMPLE	OBSERVATION	NOTES	
Extracts	From	St	Aidans	Observations	
St	Aidans	Group	Night	Observation,	20/9/14	
	
(Paragraphs	5	–	28)	
	
5. The	session	begins	with	Victoria	handing	out	bits	of	paper	and	pens	and	asking	the	young	
people	to	list	the	things	that	they	couldn’t	live	without	–	what	are	you	‘obsessed’	with	she	
asks.	She	says	that	she	won’t	say	what	do	you	worship	but	that	is	clearly	the	emphasis	she	
is	trying	to	get	at.		
	
6. As	this	is	beginning	Martin	arrives	after	a	bit	of	conversation	and	looking	out	of	the	
window	and	the	door	in	expectation	of	his	arrival	as	Helen	thinks	he	saw	his	brothers	going	
past	to	their	younger	age	group.		
	
7. All	the	young	people	are	engaged	in	writing	their	lists	of	things	that	are	important	too	
them.	
	
8. Another	short	while	into	this	exercise	Timothy	and	Sally	arrive	and	join	in.	The	exercise	is	
explained	to	the	newcomers	and	Timothy	seeks	to	clarify	whether	he	can	include	people	in	
his	list	–Victoria	says	that	yes	he	can.	
	
9. After	a	few	minutes	more	of	list	writing	Victoria	goes	round	asking	the	young	people	to	
share	some	stuff	from	their	lists.	All	of	them	are	happy	to	talk	about	what	they	have	put	
down	and	their	answers	range	from	things	like	chocolate	to	phones	to	family	members.	
	
10. After	a	bit	of	further	discussion	about	the	lists	Victoria	hands	out	the	bibles	and	asks	
everyone	to	turn	to	Zephaniah.	This	is	the	last	part	of	a	series	looking	at	the	‘little	books	at	
the	back	of	the	Old	Testament.’	Victoria	gives	a	page	number	to	help	the	young	people	
find	their	place.	Despite	this	I	need	to	help	Martin	find	the	page	in	the	bible.	He	is	
confused	between	Zephaniah	and	Zechariah.	
	
11. Victoria	begins	with	an	introduction	to	the	book	which	explains	where	in	history	the	book	
comes	from	and	this	sparks	a	discussion	about	King	Josiah	and	a	look	back	at	this	story	in	
the	book	of	Kings.	Victoria	is	very	keen	that	the	young	people	know	something	of	the	
context	of	sections	of	the	bible.	A	good	five	minutes	is	spent	flicking	through	the	story	of	
Joisah.	The	young	people	seem	struck	by	how	young	Josiah	was	when	he	became	King.	
	
12. As	part	of	this	look	at	the	context	of	the	story	of	Josiah	Victoria	asks	what	is	it	they	were	
doing	that	God	didn’t	like?	This	leads	to	discussion	on	idols	and	worship	of	Baal	in	the	Old	
Testament.	The	young	people	are	all	interested	in	this.		
	
13. At	this	point	I	become	aware	of	noise	in	the	corridor	as	some	of	the	younger	groups	have	
obviously	finished	their	study	and	are	now	on	free	time.	The	noise	seems	not	to	disturb	or	
distract	the	seniors	at	all.	Even	when	a	remote	control	car	is	banging	into	the	door	or	a	
child	is	looking	through	they	keep	well	on	task.	There	is	only	a	break	in	the	focus	when	a	
remote	control	car	actually	pushes	the	door	open	and	comes	into	the	room!	There	is	
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laughter	at	this	point	and	one	of	the	leaders	outside	comes	in	and	takes	the	car	out	before	
closing	the	door	again.		
	
14. Victoria	takes	the	young	people	through	Zephaniah	a	section	at	a	time.	Looking	at	what	
the	Israelites	were	doing	wrong	and	the	call	of	Zephaniah	for	them	to	turn	back	to	God.	
There	is	much	interaction	in	this	as	Victoria	helps	the	young	people	draw	the	themes	out	
for	themselves	rather	than	just	telling	them	what	to	think.	This	includes	a	reminder	about	
‘repentance’	that	was	looked	at	the	previous	week.		
	
15. Timothy	offers	the	definition	that	repentance	means	‘not	just	saying	sorry	but	also	turning	
toward	God.’	
	
16. Victoria	also	emphasizes	that	chapter	3	includes	a	call	to	justice.	
	
17. Victoria	asks	them	to	give	a	summary	of	what	the	book	is	about.	Helen	does	this	and	Sally	
and	Timothy	join	in.	
	
18. Then	Victoria	asks	what	the	link	is	between	this	and	the	lists	they	had	preciously	written	
and	discussed?	Martin,	who	had	been	quite	quiet	during	the	bible	study	to	this	point,	
answers	with	the	question:	‘Who	should	be	over	our	lists?’	Victoria	responses	by	asking	‘is	
God	our	addiction?’	
	
19. She	then	seeks	to	illustrate	this	with	a	model	man	that	she	has.	An	artist	friend	of	hers	
who	stayed	with	her	a	while	ago	made	this	model	man	and	she	goes	into	quite	some	detail	
about	how	it	was	made	and	the	other	things	her	friend	did.		
	
20. This	is	all	about	putting	God	first	and	that	this	will	allow	you	to	‘stand	straight’.	
	
21. Alison,	who	is	often	quiet,	hasn’t	been	saying	much	and	is	making	an	origami	shape	out	of	
her	paper	napkin	whilst	Victoria	is	talking.	I	am	not	sure	if	this	is	a	sign	of	boredom	or	not	
but	as	I	watch	I	think	that	she	is	still	paying	attention	and	interested.		
	
22. Victoria	is	still	talking	but	drawing	to	a	close	by	explaining	the	role	of	the	bible,	prayer	and	
?	to	encourage	the	young	people	to	learn	what	God	is	thinking.	The	point	is	a	challenge	
about	how	much	time	they	spend	with	the	things	on	their	list	and	how	much	they	devote	
to	God.		
	
23. There	is	a	challenge	to	give	some	time	every	day;	Victoria	thinks	it	is	best	in	the	morning.	
	
24. She	asks	if	any	of	them	do	read	the	bible	in	their	own	time	–	only	Sally	answers	as	she	is	
trying	to	regularly	read	a	new	devotion	book	that	she	read	recently.		
	
25. The	session	finishes	with	prayer	in	which	Victoria	prays	that	God	will	give	us	a	thirst	for	the	
bible.		
	
26. It	is	then	time	for	the	social	stuff	to	begin.		
	
	
27. Having	not	done	it	for	a	while	I	decide	to	head	over	to	the	sports	hall	during	social	time.	
There	is	the	usual	mixed	age	game	of	football	going	on	and	Timothy	and	Martin	join	in	
with	this.	I	watch	and	chat	to	Geoff	whilst	also	playing	a	little	bit	of	basketball	with	the	
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some	of	the	others	who	drift	in	and	out,	There	is	quite	a	lot	of	drifting	in	and	out	of	the	
game	whilst	a	core	of	people	stay	and	play	the	whole	45	minutes	of	football.		
	
28. I	notice	that	there	is	little	time	taken	to	try	and	engage	these	drifting	young	people	and	
they	are	left	to	their	own	devices	very	much.		
	
	
	
St	Aidans	Group	Night	Observation	11/10/14	
	
(Paragraphs	1	–	12)	
	
Pre-Session:	
	
1. As	I	arrive	I	find	myself	wondering	if	I	will	see	anything	new	as	it	feels	as	though	I	am	
reaching	saturation	point	where	nothing	new	is	coming	to	light	regarding	my	research	
questions.	I	am	however	aware	that	as	I	am	forming	some	ideas	of	where	my	research	is	
going	I	may	be	unintentionally	focusing	on	looking	for	more	examples	of	these	things	
rather	than	continuing	to	diligently	look	for	new	things	in	the	group	that	I	have	yet	to	see.		
	
2. I	walk	up	to	the	entrance	and	the	usual	doormen	(Brian	and	Ian)	are	there	to	check	in	the	
young	people	and	to	welcome	parents.	It	strikes	me	(as	amusing!)	that	Brian,	this	60	
something	man	who	often	isn’t	too	polite	about	the	young	people,	is	wearing	three-
quarter	length	trousers	with	regular	grey	socks	and	smart	black	leather	shoes.	I	note	this,	
as	it	again	reminds	me	of	the	slightly	old-fashioned	and	certainly	un-cool,	not	trendy,	
nature	of	the	group	and	its	leaders.	In	many	ways	it	is	the	antithesis	of	how	the	church	and	
Christian	adults	think	that	activities	for	kids	and	young	people	needs	to	be.	I	reflect	that	in	
an	odd,	unexpected	way	the	St	Aidans	group	is	counter	cultural	–	counter	church	culture	
and	contemporary	culture	
	
The	Session:	
	
3. It	appears	that	I	am	a	little	late	today	as	the	seniors	have	already	begun	and	the	two	new	
young	people	have	joined	are	there	playing	with	some	mini	indoor	carpet	bowls.	Victoria	
welcomes	me	and	I	comment	that	I	have	exactly	the	same	set	of	bowls,	as	they	were	
something	I	used	to	play	at	my	Grandparents	house	when	I	was	a	boy	and	I	asked	to	have	
them	by	way	of	a	keepsake	when	they	had	to	move	out	of	their	house.	Initially	it	is	only	
the	two	new	girls	who	are	playing	together	and	then	Timothy	arrives.	I	note	that	I	had	
seen	him	making	his	way	along	the	road	as	I	drove	in	but	he	was	too	close	for	me	to	feel	
that	I	should	offer	him	a	lift.		
	
4. As	Timothy	joins	in	the	game	Victoria	mentions	that	she	hadn’t	ever	come	across	the	book	
that	I	had	emailed	her	about	in	relation	to	her	devotion	at	the	recent	leaders	meeting.	
	
5. It	appears	as	if	the	three	seniors	are	all	there	will	be	–	there	is	talk	of	Hannah	being	on	a	
DofE	expedition	and	that	this	might	mean	Max	doesn’t	come.	There	is	no	mention	of	
whether	Linda,	Ruth	and	Esther	might	be	coming.		
	
6. To	help	make	the	numbers	even	I	join	in	with	an	initial	activity	of	building	walls	with	jenga	
type	blocks	around	a	doll.	Each	block	has	a	piece	of	paper	stuck	to	it	with	a	phrase	that	
outlines	some	kind	of	what	Victoria	calls	a	‘minor	sin’.		
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7. Once	the	walls	are	built	she	asks	what	the	bowls	and	the	wall	building	might	have	to	do	
with	each	other	or	to	do	with	a	theme	–	she	teases	out	that	the	bowls	was	about	aiming	
for	something	and	more	often	than	not	missing	while	the	walls	were	all	little	things	that	
we	might	think	are	ok	but	in	reality	are	still	sin.	She	explains	that	we	all	miss	God’s	
standards	and	that	we	are	going	to	look	at	sin	and	forgiveness	tonight.		
	
8. The	young	people	come	and	sit	down	around	the	table	and	Victoria	hands	out	the	bibles	
and	opens	a	tin	of	homemade	cakes	(I	note	again	that	cake-making	is	not	Victoria’s	gift!).	
Just	before	the	bible	study	begins	Ruth	comes	in	and	Victoria	is	delighted	to	see	her.	
Victoria	does	say	that	she	has	missed	the	games	but	I	add	not	the	cakes.	As	Ruth	sits	down	
Victoria	takes	a	minute	or	two	to	ask	how	she	is	doing.	The	well	being	of	the	young	people	
is	always	central	to	Victoria’s	thoughts.		
	
9. Once	Victoria	has	had	a	brief	chat	with	Ruth	about	how	she	is	doing	we	turn	back	to	the	
bibles.	The	focus	is	on	the	story	of	David	and	Bathsheba	and	Victoria	asks	the	young	
people	to	find	it,	and	then	asks	if	anyone	is	willing	to	read.	It	takes	a	while	to	sort	out	but	
actually	all	the	young	people	are	prepared	to	read	a	section.	I	read	a	bit	too.	The	young	
people	themselves	handling	the	bible	is	a	key	part	of	the	bible	focus	for	Victoria.	This	is	in	
stark	contrast	to	USH	who	never	have	bibles	themselves.	
	
10. The	passage	is	read	and	Victoria	commends	the	young	people	for	reading	it	well.	She	then	
takes	them	through	the	story	in	some	detail	and	then	cross	references	it	with	Psalm	51.	
The	young	people	are	encouraged	to	draw	out	the	various	ways	in	which	David	sinned.	
Victoria	points	to	both	the	consequence	of	sin	but	also	the	forgiveness	that	God	offers	
through	confession	and	repentance.	There	is	no	changing	the	consequence	of	the	sin	but	
our	relation	ship	with	God	can	be	restored.	Victoria	demonstrates	this	through	the	story	of	
David	and	Bathsheba’s	first	son	dying	and	then	God	blessing	them	with	another	son,	
Solomon,	who	would	be	the	next	king.	
	
11. Victoria	then	gives	me	a	few	minutes	in	which	to	talk	to	the	young	people	about	my	plans	
to	interview	some	of	them.	They	are	receptive	to	this.		
	
12. The	two	new	girls	and	Timothy	then	go	to	free	time	–	Timothy	is	eager	to	play	football.	
However	Sally	stays	in	the	classroom	with	Victoria	and	they	begin	to	chat.	It	seems	almost	
a	pre-arranged	catch	up	as	if	they	knew	it	was	going	to	happen	but	I	do	not	know	if	this	
was	the	case.	Either	way	they	seem	soon	in	quite	deep	conversation	as	I	leave	and	head	
into	the	craft	room	where	I	am	intrigued	to	see	what	Peter	is	doing	for	his	craft.		
	
	
	
St	Aidans	Leaders	Meeting	Observation,	25/9/14	
	
(Paragraphs	1	–	14)	
	
Pre-Meeting	
	
3. Victoria	opens	the	door	for	me	and	is	pleased	to	see	me.	Robert	had	just	asked	her	who	
else	was	coming	and	she	was	beginning	to	answer	the	question.	At	this	stage	only	Robert	
and	Victoria	are	there.	There	is	some	talk	of	who	else	might	be	around	and	it	seems	as	if	
only	Dorothy	is	expected.		
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4. Conversation	flows	and	centres	around	involvement	with	a	couple	of	missionary	families.	
Robert	is	involved	helping	a	Czech	family	settle	into	St	Aidans.	They	are	here	on	placement	
at	Spicer	Street	whilst	also	studying	theology	at	Cornhill	College	in	London.	Victoria	and	
Dorothy	however	are	involved	with	a	man	called	Andrew	who	is	a	CMS	missionary	over	
here	from	South	America	somewhere.	They	are	not	happy	with	the	schedule	CMS	have	
given	him	for	his	trip.	
	
5. There	is	also	conversation	about	‘A	Rocha’	being	involved	in	a	parliamentary	debate	and	
also	that	retired	Bishop	James	Jones	is	involved.	Victoria	was	at	Exeter	University	at	the	
same	time	as	James	Jones.		
	
6. Robert	also	asks	Dorothy	if	she	received	an	email	about	needing	to	re-do	her	dbs	check.	
	
7. It	becomes	clear	that	no	other	leaders	are	coming	and	that	the	meeting	should	begin.		
	
The	Meeting	
8. Victoria	begins	the	meeting	by	reflecting	on	a	cover	sheet	that	was	with	the	local	paper.	It	
purported	to	list	the	100	most	influential	people	in	history	and	names	Mohammed	first	
and	Jesus	only	3rd.	Victoria	says	her	feeling	on	this	was	that	this	is	the	fault	of	Christians.	[It	
crosses	my	mind	that	this	reflects	something	of	this	sense	of	Christians	and	churches	not	
doing	their	role	properly	is	part	of	the	narrative	of	Crusaders;	part	of	their	sustaining	
rationale.]	Dorothy	responds	by	clarifying	that	this	was	a	funded	Islamic	‘advertisement’	
offering	free	Korans.		
	
9. Victoria	the	starts	with	a	short	devotion	based	on	Luke	24	and	the	story	of	the	disciples	on	
the	road	to	Emmaus.	She	says	that	she	was	reading	it	recently	and	picked	up	on	several	
parallels	between	the	passage	and	the	role	of	Crusaders	and	the	leaders	within	Crusaders.	
She	makes	a	number	of	these	comparisons:	
a. Jesus	came	alongside	the	disciples	who	didn’t	realise	anything	special	was	
going	on.	The	leaders	need	to	come	alongside	the	young	people.	
b. He	started	where	they	are	–	‘that’s	what	we	need	to	do’.	
c. Jesus	explained	everything	–	we	need	to	cover	the	whole	of	the	bible.	
d. The	importance	of	different	setting	to	recognizing	Jesus.	The	disciples	saw	who	
he	was	in	the	house;	this	is	similar	to	getting	the	young	people	to	Spree	or	
somewhere	similar.	
e. The	work	of	God	is	vital	in	opening	their	eyes	/	hearts.		
f. They	then	went	and	told	others	–	we	need	to	invite	people.	No	one	comes	
who	hasn’t	been	told	about	Crusaders.	Dorothy	adds	that	this	is	true	of	the	
parents	too	–	sometimes	parents	bring	other	people’s	children	with	them.	
	
10. I	am	struck	by	the	similarities	to	this	devotion	and	the	theory	in	the	book	in	
Accompanying.	
	
11. Victoria	then	prays	before	moving	into	the	business	part	of	the	meeting.	
	
12. The	next	section	is	based	round	the	‘grid’.	This	is	the	regular	part	of	ensuring	that	all	of	the	
groups	and	activities	are	covered	over	the	next	few	weeks.	Even	though	there	are	only	3	
leaders	there	they	still	fill	out	the	whole	grid	based	on	what	they	know	of	the	other	
leaders	availability.		
	
	 280	
13. Once	the	grid	is	filled	out	Victoria	goes	through	a	few	bits	and	pieces.	She	is	short	on	data-
sheets	that	new	members	of	Crusaders	need	to	fill	in.	The	ones	they’ve	got	are	out	of	date	
and	there	are	not	many	left.	It	is	clear	that	Dorothy	produces	these	and	is	surprised	at	how	
out	of	date	they	are.		
	
14. Following	this	Victoria	talks	through	a	sheet	that	she	got	from	Urban	Saints	head	office	
(although	she	only	refers	to	it	as	‘Luton’	–	This	Intrigues	me	by	the	lack	of	use	of	phrases	
like	HQ,	Head	Office,	Urban	Saints,	Kestin	House	etc	etc.).	This	sheet	is	a	list	of	the	St	
Aidans	registered	leaders	held	by	the	head	office	team.	This	list	is	also	out	of	date	and	
needs	updating	but	there	is	also	conversation	about	the	many	different	categories	of	
leader	and	what	they	mean.	This	leads	to	a	wide	ranging	conversation	about	what	the	
system	is	now	and	Victoria	shares	that	she	came	across	a	region	which	is	still	doing	
interviews	for	‘elected	leaders’	(an	old	fashioned	Crusader	term)	and	she	didn’t	know	this	
was	still	being	done.	There	are	about	5	different	categories	on	the	sheet	she	has.	Robert	
suggests	that	they	can	be	updated	on	the	energize	website	but	there	is	some	sneering	
about	the	website	with	the	phrase	‘apparently’	the	site	is	better	now.		
	
	
	
Extracts	From	Hightown	Observations	
Urban	Saints	Hightown	Group	Night	Observation,	17/1/14	
	
(Paragraphs	1	–	7)	
	
1. I	arrived	for	my	second	observation	at	almost	exactly	8pm	on	a	chilly	but	dry	Friday	
evening	in	January.	I	pull	into	the	car	park	of	Hightown	Christian	Centre	and	park	the	car,	
turning	off	the	engine	I	stay	in	the	car	for	a	few	minutes	to	gather	my	thoughts	and	
prepare	for	the	evening’s	observations	to	come.	As	I	am	doing	this	and	reminding	myself	
of	the	key	things	that	I	am	looking	for	throughout	the	evening	I	notice	three	lads	running	
about	and	playing	in	the	car	park.	As	they	run	about	and	between	the	cars	one	of	them	run	
past	my	window	and	looks	at	me	with	a	quizzical	expression	on	his	face.	The	group	I	am	
observing	tonight	starts	at	about	8:15pm,	with	a	period	of	free	time	for	the	young	people	
before	the	structured	part	of	the	evening	begins	at	8:30pm.		
	
2. At	around	8:05pm	I	get	out	of	the	car	and	walk	over	to	the	front	door	and	am	let	in	by	a	
leader,	who	then	makes	a	point	of	keeping	the	three	lads	outside	until	it	is	the	right	time	
for	them	to	come	in.	Inside	the	building	the	earlier	(younger)	group	is	coming	down	from	
some	free	time	for	a	final	summing	up	time	altogether	in	the	main	room	of	the	church.	
When	all	the	younger	ones	are	downstairs	the	tie	is	right	for	the	three	lads	to	come	in	for	
the	older	group.	Many	of	the	young	people	who	make	up	the	group	I	am	here	to	observe	
are	already	inside	as	they	are	‘emerging	leaders’	and	thus	help	out	with	the	younger	age	
group.	Stuart,	the	main	leader,	is	in	with	the	younger	group	finishing	off	their	evening.	
	
3. The	evening	for	the	older	group	begins	with	free	time.	This	means	they	have	free	run	of	
the	building,	except	for	the	main	room	where	the	younger	ones	are	currently	finishing	up.	
Upstairs	there	is	a	games	room	with	a	pool	table	and	table	tennis	available;	there	is	also	an	
upper	room	with	seats	to	relax	in.	As	they	come	in	there	is	an	opening	activity	that	the	
young	people	are	able	to	do	–	it	is	a	sheet	with	various	things	to	find	out	about	other	
people.	This	seems	to	be	aimed	at	getting	the	young	people	to	mix	and	chat	to	each	other	
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as	they	come	in,	but	no	one	seems	to	be	enforcing	it	or	too	bothered	if	they	don’t	do	it.	It	
will	not	be	mentioned	again	in	the	evening	and	as	such	it	doesn’t	matter	if	the	young	
people	do	it	or	not.	In	fact	there	is	no	incentive	to	carry	out	the	task.		
	
4. Some	of	the	young	people	begin	to	do	this	but	most	quickly	lose	interest.	The	three	lads	
who	had	been	out	in	the	car	park	lose	interest	in	it	quicker	than	most!	There	are	leaders	
dotted	around	the	building	–	in	particular	are	2	at	the	table	near	the	entrance	where	the	
young	people	need	to	sign	in	and	one	who	is	upstairs	in	the	games	area.	Others	seem	to	
float	around	and	chat	to	each	other	leaving	the	young	people	up	to	their	own	things.		
	
5. A	few	minutes	after	the	three	lads	had	arrived,	having	given	up	on	the	get	to	know	people	
activity	they	went	straight	upstairs	to	the	games	room.	Shortly	after	the	(female)	leader	
from	upstairs	comes	down	and	is	clearly	not	happy	–	the	lads	are	messing	about	with	the	
pool	cues	and	table	tennis	stuff.	According	to	her	someone	needs	to	shadow	these	lads	to	
keep	them	from	doing	these	kind	of	things.	I	am	the	first	adult	she	sees	and	so	she	focuses	
on	me	and	asks	me	to	do	this.	As	she	is	talking	two	of	the	lads	come	down	and	so	I	try	to	
engage	them	I	conversation	asking	them	their	names	and	we	talk	about	football	for	a	little	
bit.	This	seems	to	calm	them	down	until	it	is	time	to	go	into	the	main	room	for	the	next	
section	of	the	evening.	This	is	half	an	hour	for	notices,	maybe	an	icebreaker	and	some	
initial	bible	study.	
	
6. We	all	go	in	to	the	main	room	and	the	chairs,	as	is	the	custom,	have	been	cleared.	The	
young	people	each	take	a	chair	and	sit	in	a	horseshoe	shape	around	the	room.	There	is	
background	music	playing	and	images	on	the	big	screen	with	the	main	notices	scrolling	
through.	
	
7. There	are	22	young	people	present.	One	of	the	young	people	is	draped	at	the	edge	of	the	
stage	and	scribbling	notes	to	himself	but	the	leaders	seem	to	not	be	bothered	by	this.	
Stuart	kicks	of	the	evening	with	a	welcome	and	some	notices.	Key	among	these	notices	are	
the	3rd	annual	USH	talent	show	which	is	in	a	few	week’s	time	and	the	beginning	of	youth	
alpha	that	coming	Sunday	evening.	Youth	alpha	seems	to	be	a	chance	for	the	young	
people	to	demonstrate	that	they	are	interest	in	taking	faith	more	seriously	and	connecting	
them	with	the	church	given	that	it	takes	place	at	the	same	time	as	the	adult	version.	The	
fact	that	Alpha	starts	with	a	free	meal	is	emphasized	a	number	of	times.		
	
	
Urban	Saints	Hightown	Group	Night	Observation,	27/6/14	
	
(Paragraphs	12	–	29)	
	
12. As	the	evening	starts	properly	two	of	the	emerging	leaders,	Verity	and	?,	lead	an	opening	
game	which	appears	to	be	purely	for	fun.	There	are	14	young	people	here	at	this	point	and	
they	are	all	stood	along	the	back	wall	while	Verity	welcomes	them	and	confidently	explains	
the	game.	
	
13. The	game	consists	of	putting	a	toilet	paper	tail	tucked	into	your	trousers	and	then	pairing	
up	with	someone	and,	whilst	holding	their	hands,	trying	to	be	the	first	to	get	the	toilet	
paper	from	your	partner.		
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Everyone,	leaders	included,	throw	themselves	into	this	silly	game	enthusiastically	and	
there	are	different	rounds	where	siblings	take	each	other	on.		
	
14. Some	young	people	arrive	in	the	middle	of	this	but	are	encouraged	in	and	are	soon	taking	
part	too.	By	the	end	of	this	opening	game	I	count	22	young	people.	
	
15. The	next	game	is	designed	to	begin	to	introduce	the	theme	for	the	evening.	It	involves	
getting	into	groups	and	going	round	the	room	to	find	photos	of	famous	people,	naming	
the	person.	They	get	into	groups	well	and	seem	to	mix	across	ages	nicely	without	
encouragement	and	are	all	well	engaged	in	the	activity.		
	
16. After	5	minutes	they	come	back	to	the	middle	of	the	room	and	go	through	the	answers.	
There	is	no	real	competitive	element	to	this	at	all	and	the	point	is	drawn	out	when	David	
(who	is	leading	the	activity)	asks	what	they	all	have	in	common	–	the	answer	is	that	they	
are	all	dead.		
	
17. There	is	then	a	short	talk	–	no	matter	how	talented,	or	clever,	or	famous	we	will	all	die.	
Only	Jesus	has	beaten	(or	cheated)	death.		
	
18. Judy	gets	up	to	build	on	this	but	struggles	to	be	heard,	as	there	is	now	a	lot	of	background	
noise	with	the	music	on	and	general	chat.	She	decides	not	to	start	until	the	young	people	
are	quiet.	This	only	takes	a	minute	or	so	and	then	she	asks	them	to	get	into	5	groups.	This	
is	to	do	a	jigsaw	made	up	from	a	cut	up	A4cpicture.	The	twist	is	that	there	is	piece	missing.	
There	is	meant	to	be	link	from	this	to	talking	about	the	resurrection	as	the	significant	part	
of	the	Christian	faith	but	this	point	is	not	made	so	when	Judy	starts	to	talk	about	this	from	
a	scripture	passage	it	seems	like	a	strange	jump	from	the	jigsaw.	
	
19. In	the	middle	of	this	little	talk	she	refers	regularly	to	Jesus	having	cheated	death	and	also	
has	a	bit	of	time	where	she	asks	the	young	people	to	feedback	from	the	bible	passage	
(which	is	up	on	the	big	screen).	Strangely	she	conspicuously	avoids	going	to	Freddie	who	
has	his	hand	up	to	speak.	Eventually	she	does	and	he	makes	a	perfectly	valid	point.		
	
20. UFO	video	–	do	we	believe	it,	does	it	matter?	What	about	Jesus	resurrection	–	do	we	
believe	it,	does	it	matter.		
	
21. Stuart	moves	into	a	time	of	reflection	with	the	young	people	lying	on	the	floor	while	some	
relaxing	music	plays	and	he	leads	them	through	thinking	about	the	resurrection.	All,	
including	all	the	leaders	join	in	with	this.	Young	people	are	well	engaged	in	this	(it	appears	
that	some	of	them	have	been	asking	for	some	of	this	kind	of	time).	
	
22. “We	believe	that	the	stuff	about	Jesus	is	important;	we	believe	that	his	life	is	important;	
that	his	death	is	important;	his	resurrection	is	important.”	
	
23. Stuart	then	leads	through	the	words	on	the	session	plan	at	this	point.	It	is	interesting	to	
see	the	young	people	staying	with	this	for	so	long.	
	
24. Stuart	finishes	this	reflection	with	a	prayer	that	is	in	effect	a	challenge	to	each	individual	to	
respond	to	the	resurrection.		
	
25. Then	it	is	into	free	time	and	the	leaders	and	young	spread	out	around	upstairs	and	play	the	
various	games	etc.	Most	of	the	young	people	are	great	at	mixing	and	playing	together;	the	
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few	younger	and	much	smaller	ones	seem	unperturbed	by	mixing	with	the	older	ones	–	
who	for	their	part	are	perfectly	at	home	with	the	younger	ones.		
	
26. I	find	myself	drawn	into	a	game	of	giant	jenga	with	a	couple	of	the	girls.		
	
27. Interestingly,	Stuart	only	appears	sporadically	during	the	free	time	and	spends	the	
majority	of	the	time	downstairs	on	his	own	or	with	one	or	two	others.	However	at	9pm,	as	
per	the	plan,	free	time	is	ended	and	the	young	people	come	down	to	be	organised	into	
small	groups.		
	
28. Stuart	sends	the	yr11s	and	over	back	upstairs	with	3	leaders	and	me	to	form	2	small	
groups,	It	takes	a	while	for	them	to	work	out	who	is	going	to	go	where	but	then	we	get	
down	to	group	time.	I	am	in	a	group	that	includes	Arthur.	Judy	is	leading	the	group	and	
simply	asks	if	anyone	has	any	questions	about	the	session	or	theme	from	tonight.		
	
29. Arthur	speaks	up	first	to	ask	a	question	about	going	back	in	time	to	save	Jesus	and	would	
do	it	if	we	could.	I	find	this	a	very	annoying	question,	as	the	premise	of	it	is	impossible	so	
there	is	no	point	talking	about	it	and	as	such	I	speak	more	than	I	should,	or	would,	
normally.	Trying	to	get	the	subject	back	onto	more	helpful	reflections	on	the	resurrection.	
However	Arthur	is	not	to	be	perturbed	and	soon	the	group	is	talking	about	time	travel.	
Well	I	say	the	group	but	almost	all	of	them	don’t	say	anything.	Arthur	states	that	he	is	not	
a	Christian.		
	
	
	
Urban	Saints	Hightown	Leaders	Meeting	Observation,	5/9/14	
	
(Paragraphs	1	–	12)	
	
1. This	is	the	main	meeting	for	the	leaders	of	USH	before	the	new	school	year	starts	and	as	
such	represents	a	running	through	of	the	plans	as	well	as	a	chance	for	the	aims	and	hopes	
for	the	year	to	be	talked	through.		
	
2. The	meeting	also	included	a	time	for	reflection	over	the	past	year.		
	
3. The	meeting	is	planned	to	start	at	7pm	and	from	emails	I	know	that	some	of	the	leaders	
will	be	coming	straight	from	work	so	pizza	has	been	planned	so	that	folk	can	eat	as	they	
talk.		
	
4. I	arrive	a	few	minutes	before	7pm	and	although	the	car	park	is	fairly	full	as	I	walk	into	the	
church	building	where	the	meeting	is	being	held	I	see	only	Stuart	and	Judy.	Stuart	is	on	his	
laptop	and	Judy	is	talking	to	him.		
	
5. The	conversation	is	being	initiated	by	Judy	and	is	about	how	to	do	better	at	encouraging	
people	from	the	church	to	step	up	and	offer	their	time	as	leaders.	Judy	is	suggesting	that	
she	talks	about	what	being	a	leader	brings	to	her	as	a	way	of	demonstrating	the	benefits	of	
volunteering.	As	I	come	in	she	references	my	interview	with	her	and	how	it	made	her	think	
of	her	role	as	a	leader	in	a	different	way	and	that	these	benefits	were	things	that	she	had	
not	previously	thought	about.		
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6. I	find	it	interesting	that	in	this,	what	I	would	consider	an	important	conversation,	Stuart	is	
quite	disengaged	and	spends	his	time	looking	at	his	computer	trying	to	do	something	on	
that.	
	
7. Whilst	this	is	going	on	Lucy	a	young	leader	arrives	and	sits	down	and	then	David	comes	
down	from	upstairs	and	takes	a	seat.		
	
8. Shortly	after	this	and	just	after	7pm	the	pizza	arrives.		
	
9. Stuart	then	notices	a	car	turning	into	the	car	park	and	recognizes	it	as	Matt	Summerfield’s	
and	says	that	Matt	is	just	parking	his	car.	Matt	is	the	senior	pastor	of	HCC,	the	Chief	Exec’	
of	Urban	Saints	and	the	founder	of	USH	(although	he	hasn’t	been	involved	on	any	of	the	
nights	that	I	have	been	there	over	the	past	8	months.		
	
10. Matt	greets	me	warmly	and	is	pleased	to	see	me	(he	didn’t	know	I	was	going	to	be	there).	
This	is	actually	the	first	time	I	have	seen	him	since	the	start	of	my	research	with	Urban	
Saints.		
	
11. As	the	meeting	is	beginning	there	are	the	following	people	there:	
	
12. Stuart,	Lucy	(an	emerging	leader),	Claire,	Matt	S,	David	M,	Judy	and	Laura	(I	hadn’t	met	
Laura	before	and	it	turns	out	that	she	had	been	a	leader	before	taking	a	year	off	and	now	
looking	to	return	to	leadership).	
	
	
	
Hightown	Christian	Centre	Sunday	Morning	Observation,	25/1/15	
	
(Paragraphs	1	–	11)	
	
1. This	is	the	second	of	my	visits	to	the	morning	service	of	HCC	to	see	how	the	young	people	
from	USH	interact.	I	am	particularly	interested	this	coming	Sunday	as	I	am	aware	that	Matt	
Summerfield	is	beginning	a	new	teaching	series	on	the	Father	heart	of	God	which,	from	my	
interview	with	him,	I	know	is	connected	to	his	heart	to	see	church	as	family	and	to	raise	up	
spiritual	parents	for	the	young	people.	This	is	tied	into	his	whole	vision	for	Urban	Saints	
and	youth	leadership.		
	
2. As	I	arrive,	and	this	week	park	in	the	regular	HCC	car	park	rather	than	on	the	other	side	of	
town,	I	notice	again	the	team	of	volunteers	with	red	‘Hi’	T-shirts	on	to	welcome	folk	to	the	
service.		Upon	entering	the	building	I	see	Kerry	is	wearing	one	of	the	Hi	t-shirts	this	week	
and	is	on	one	of	the	doors	from	the	foyer	into	the	main	auditorium.		
	
3. I	go	in	and	take	a	seat	towards	the	edge	and	realise	that	I	am	earlier	than	I	was	last	week	
as	there	are	a	lot	of	free	seats.		After	a	few	minutes	a	family	come	and	sit	on	the	same	as	
row	as	me	in	the	seats	next	to	me	and	immediately	say	hi	and	introduce	themselves.	A	few	
minutes	later	a	guy	who	had	left	his	bag	at	the	end	of	the	row	returns	and	similarly	says	hi	
and	introduces	himself.	This	does	seem	to	be	a	church	where	there	is	a	culture	of	
friendliness	and	welcome.		
	
	 285	
4. The	service	starts	as	usual	with	a	few	songs	led	from	the	front	and	I	notice	that	the	
worship	team	seems	to	be	entirely	different	from	the	previous	week.	I	also	look	around	to	
see	which	young	people	I	can	spot.	I	see	pretty	much	the	same	ones	as	last	week	–	Steve,	
Rachel,	Anne,	Dee,	Michael	(who	is	upstairs)	and	also	this	week	I	see	one	of	the	younger	
girls	who’s	name	I	can’t	remember.	As	with	last	week	they	all	seem	to	be	joining	in	with	
the	singing	as	far	as	I	can	tell.		I	noted	that	I	couldn’t	see	Christian	but	also	that	he	may	
have	been	in	a	section	of	the	balcony	that	I	couldn’t	see.	It	turns	out	he	was	there,	arriving	
just	as	the	service	started	and	I	chatted	to	him	afterwards.		
	
5. Also	among	the	congregation	I	notice	Claire,	May,	Laura,	David	(on	sound	desk	once	again)	
and	Deborah.	Among	the	folk	singing	is	Helen	who	I	think	came	to	one	leader’s	meeting	
but	this	didn’t	follow	through.		
	
6. After	a	couple	of	songs	Matt	steps	up	to	give	a	welcome	and	to	share	a	couple	of	bits	of	
information	and	church	news.	He	starts	though	by	saying	that	this	is	first	time	‘in	church’	
for	about	four	weeks.	He	jokes	that	he	has	been	checking	out	others	churches	but	also	
says	it	is	good	to	be	‘home.’	Church	here	is	described	as	something	that	happens	in	a	
particular	time	and	place	but	also	somewhere	that	is	home.	
	
7. After	this	there	are	a	few	items	each	of	which	are	presented	as	items	for	prayer	–	the	
items	are	a	dedication	of	two	children,	a	missionary	couple	returning	to	Moldova	(with	an	
invitation	to	folk	to	join	them	as	part	of	a	short	term	trip	later	in	the	year)	and	Matt	also	
shares	the	story	of	a	family	from	the	church	who	have	had	a	family	member	tragically	die	
in	a	car	crash.		
	
8. Further	to	this	there	is	a	plug	for	the	USH	talent	show	coming	up	and	Matt	wants	to	see	
the	church	building	full	for	this.	USH	is	described	as	a	youth	group	that	meets	on	a	Friday	
night.		
	
9. After	these	news	/	prayer	/	notice	items	there	are	a	few	more	songs	before	Matt	speaks.	
During	these	songs	it	is	announced	that	it	is	time	for	the	crèche	and	‘Apprentice’	groups	to	
go	out.	I	see	some	young	people	go	out	but	none	of	them	seem	to	be	the	USH	ones.	After	
a	few	minutes	however	I	see	the	return	back	to	their	seats.	It	seems	that	apprentice	isn’t	
happening	for	them	this	morning.		
	
10. Matt’s	talk	is	entitled	BeLoved.	He	starts	with	a	reference	to	Finding	Nemo	and	the	story	of	
a	Father	stopping	at	nothing	to	find	his	son.	If	the	Bible	had	a	strapline	it	could	be	‘The	
Father	Fights	For	Family’.		
	
11. He	references	his	27	years	in	youth	ministry	and	says	that	often	the	question	young	people	
ask	on	camps	etc	is	‘Why	did	God	create	us?’	Matt	answers	this	by	saying	that	God	wants	a	
family.	He	links	this	to	the	theology	of	the	Trinity	and	introduces	the	term	perichoresis.	
The	invitation	of	God	is	for	humanity	to	join	the	dance	of	the	Father,	Son	and	the	Spirit.		
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